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RESIDENTIAL TENANCY SECURITY BONDS MANAGEMENT SYSTEM 
Statement by Parliamentary Secretary 

MR P.T. MILES (Wanneroo — Parliamentary Secretary) [12.04 pm]: I would like to inform the house of 
enhancements that are being made to the Department of Commerce’s residential tenancy security bonds 
management system. The enhancements not only represent significant red tape reductions for the department and 
for real estate agencies, but also will provide for much quicker turnarounds for tenants. 

Since December 2014, the Residential Tenancies Act 1987 has required that all tenancy bonds are held by the bond 
administrator in trust for the parties to residential leases. A new electronic system has been developed, known as 
eTransactions, which will provide for the fast, easy and secure processing of residential tenancy bonds. 
eTransactions will enable the electronic lodgement, variation and disposal of security bonds held by the bond 
administrator without the need for paper forms to be signed by the parties. The system has security measures, 
similar to those used for online banking, which meet the requirements of the Electronic Transactions Act 2011. The 
first stage of eTransactions was successfully rolled out to a small group of real estate agents in March 2015, to 
allow for a period of testing and industry feedback. Industry feedback has been very positive, and eTransactions 
should be fully implemented and available to all real estate agents by September 2015. When fully implemented, 
eTransactions will reduce the costs incurred by the department to administer security bonds, with expected annual 
savings of up to $1.2 million. It will also result in efficiencies for real estate agencies and, most importantly, 
significantly improve the timeliness with which bonds are returned to tenants and owners at the end of leases. 

This is another example of the government reducing red tape and the administrative burdens on the community 
and business. 
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